AVicode .NET

any IT administrators use

Microsoft Operations Man-
ager (MOM) to monitor their
Microsoft enterprise servers and
manage their IT infrastructure.
But keeping your infrastructure
up and running doesn’t mean only
the servers—it also includes appli-
cations. Today’s applications are
complex entities that rely on many
components, such as firewalls,
routers, Web servers, domain
controllers (DCs), database serv-
ers, application servers, and, yes,
even the application code itself.
One of IT’s challenges is, how do
you monitor applications and
troubleshoot problems for these
complex, distributed applications?
Further, we all know that no mat-
ter how well applications are
tested, sooner or later application
problems surface in production.

AVIcode provides two edi-

tions of its .NET Management
Pack (MP) product, which inte-
grates with MOM'’s infrastructure
management capabilities to
bridge the gap between opera-
tions and development for
.NET-application problem reso-
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lution. AVIcode’s .NET MP Oper-
ations Edition provides basic
application monitoring and is a
free download available at
www.avicode.com/license
generator/registerbasic.aspx.
AVicode’s .NET MP Enterprise
Edition is a licensed product and
provides advanced application
diagnostic capabilities. Both
products provide root-cause
information for application fail-
ure, standardized information
about application health monitor-
ing, and don’t require any appli-
cation code changes—meaning
developers don’t need to write
MOM-aware application code,
an important point if you’re deal-
ing with dozens of different
applications.

AVicode’s .NET MP consists of
three primary installation compo-
nents: a server management
agent, the Structured Event
Viewer (SE-Viewer), and the
MOM 2000/2005 MP. MOM can
seamlessly install the server man-
agement agent on the .NET appli-
cation server (which requires
either Windows Server 2000 or

AVicode Intercept Studio 2.3

A Vicode Intercept Studio is the core technology behind the AVicode .NET Management Pack. Both AVicode
.NET Management Pack and AVIcode Intercept Studio let you monitor .NET applications for exception and

Windows Server 2003 with the
.NET Framework I.I Service Pack
I—SPI). The server management
agent attaches dynamically to any
.NET application and uses port 80
or HTTP Secure (HTTPS) port
443 to send event notifications
(such as application exceptions
and errors) to the SE-Viewer.

You install the SE-Viewer and
.NET Management Pack on the
management server that’s run-
ning MOM; the installation takes
only a few seconds. When you
configure the SE-Viewer, you
need to select the applications to
monitor and any custom applica-
tion-monitoring settings. The SE-
Viewer collects information for
one or more server management
agents and forwards this sum-
mary information to MOM. In
addition, the SE-Viewer can also
forward application defect infor-
mation to Visual Studio 2005
Team System, if you're using this
application to create project work
items. (For more information
about using AVIcode products
without MOM, see “AVicode
Intercept Studio 2.3.”)
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performance problems. However, Intercept Studio is primarily intended for customers who want to monitor .NET
applications but aren’t using MOM. Intercept Studio has no tie-in with MOM. Instead, it’s used as a standalone
application, and the SE-Viewer collects and manages the exception and performance event information. For more
information about Intercept Studio, see the SQL Server Magazine review “AVicode Intercept Studio 2.3,”
February 20086, InstantDoc ID 488I8.

Summary

AVicode .NET Management Pack (MP) Enterprise Edition

PROS: Seamless integration with MOM, no required .NET application code modifications, monitors both
exception and performance conditions

CONS: Monitors only .NET applications

RATING:

PRICE: $9995 for (I) Intercept SE-Viewer License and (I) agent (monitored server). Each additional agent
(monitored server) is $2495.

RECOMMENDATION: AVicode .NET MP Enterprise Edition lets you manage the critical .NET applications within
your IT infrastructure that use MOM and doesn’t require modifications to application source code.
CONTACT: AVicode * 443-543-0030 ¢ http://www.avicode.com

When you install the .NET
Management Pack, it adds a new
role to MOM called .NET Applica-
tions. The .NET Applications role

lets you see the status of .NET
Web and Web services applica-
tions on the MOM management
console. The .NET Management
Pack operates in two modes:
standard or enterprise mode. You
use the task wizard to switch
between modes: Use standard
mode to monitor basic operations,
and use enterprise mode to
receive advanced diagnostic
information. If an application
exception occurs or the applica-
tion performance exceeds the
thresholds you configured, icons
associated with the .NET applica-
tion turn from green to red. When
you’re troubleshooting a problem,
you can use MOM'’s Event Viewer
to view application events, or the
SE-Viewer to see detailed event
information.

AVlcode’s .NET Management
Pack enhances MOM'’s function-
ality to integrate the management
of .NET applications with the
management of your IT infra-
structure. | recommend AVicode’s
.NET MP product for any com-
pany that is using MOM and run-
ning mission-critical .NET
applications.
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